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Enrollment There is no fee associated with this course.
Status Registration, please follow process below
Course Advanced Street Interview Course
When January 28, 2026
Where Rockland County Police & Public Safety Academy
50 Sanatorium Road, Building G
Pomona, New York 10970
Time Sign in 8:15 am to 8:55am /Start time 9:00 am — 4:00 pm
Attire is Casual, Law Enforcement Personnel Only
Instructor:
Pangaro Sponsored By: NY/NJHIDTA
Police Hosted By: Rockland County Police & Public Safety Academy
Training

COURSE DESCRIPTION:

Advanced Street Interview

This course is for patrol officers and detectives to effectively deal with the challenges of any
interview. Whether interviewing a complainant, witness, or suspect, officers will learn to
effectively interact using positive listening and communication skills. Emphasis will be placed
on how to properly manage the interview and set the tone for different scenarios. Practical
exercises will reinforce instruction.

Our highly-experienced instructors teach how to:

Identify common criminal behaviors and signals

Interview management

Developing active listening and using open-ended questioning

Detect deception by analyzing verbal and nonverbal cues

Developing short-term rapport and conversational skills to extend interview
Recognizing defense mechanisms and emotional and stress responses

Ways to overcome denials

Strategies to manage hostile, emotional, or vulnerable individuals during an interview
Giving Miranda application, ensure the admissibility of statements, and constitutional

requirements
o Effective law enforcement recording
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Instructor: Lt. Joseph Pangaro

Lt. Pangaro proudly served his community for 27-years; rising through the ranks from patrol
officer, to detective, detective sergeant, and finally, lieutenant.

During that time, he also served as a SWAT team member, a Hostage /Crisis negotiator, lead
training instructor, Homeland Security and terrorism liaison, press officer, and a member of the
command staff.

He started Pangaro Training in 2010 to bring his knowledge and skills to the men and women of
law enforcement across the USA. Pangaro Training currently offers over 51 training programs
for patrol, detectives and supervisors. He is the author of 4 books: “The Interview” and “The
Investigation” from Blue 360 Media, “The Dangers, Health Risks, and Consequences of
Vaping” co-written with Dr. Christopher Bader C.O. and

“Securing Your School”, both of these works are available on Amazon.

In addition to writing books, he also writes columns and articles for multiple magazines and is a
subject matter expert on school security with Campus safety Magazine and the PassK12
organization.

Lt. Pangaro also hosts two podcasts, “The Blue Heart Webcast” a police-based program and
“Hope is NOT a Tactic” a school security show, both can be found on YouTube.
YouTube.com/@BlueHeartwebcast

*** Please read and follow ALL of the instructions ***
Open your web browser and log into https://registration.nhac.org
Enter the word Class (case sensitive) for username
Enter $Training33172 (case sensitive) for password
Select (training HIDTA name New York /New Jersey HIDTA)
Select Click to view Training Events link
Select (course name). Select the event using the date to indicate the proper event.
Fill in the HOTT Online Application
Select Complete Registration
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